
Methodology 

Overview 
This form is designed to collect data from Key Informants (KIs) (community leaders, sector experts, etc.), at the 

community/village level, who know about the situation of the community. Please ensure the number of female and male key 

informants and enumerators are as equal as possible so that needs and concerns of all segments of society are expressed 

and taken into account. 

Gathering Information 
• Interview key informants about information on IDPs (including new arrivals) at the sub-district level/community 

• Interview key informant on the situation of the resident population host community and returnees, concerning basic 
services, water electricity, solid waste management, energy, local enterprises, debris. 

• Key informants are people with specific knowledge about certain aspects of the community, the site visited, the 
population, or the emergency, either because of their professional background, leadership responsibilities, or particular 
personal experience. 

• Key informants are those with the most reliable and complete information, taking into account the political 
dimension of the crisis and potential biases. 

• Typical key informants for humanitarian assessments in Syria are representatives of affected population groups, local 
administrative councils, activist’s groups, census offices, camp managers, documentation offices, local relief 
committees, local NGOs, INGOs, UN agencies, charities, the municipality, or other community leaders, representatives 
of the business community, traders, farmers. Others can be selected on the enumerator’s judgement. 

• Information can be cross-checked through direct observation of the situation, opinions from the general population, 
and so on. 

• Some questions include a confidence level, for the enumerator to rate how confident they are that the information is 
credible. 

Safety 
• At no time should names be recorded 

• It is not recommended to collect and carry hard copies of responses if possible. 

• Do not carry a list of key informants. 

• Recording evidence that can confirm the credibility of information can be useful (for example taking photos of a 
damaged hospital, maps, stagnant water, empty markets), but enumerators will have to use their judgement as to 
whether this is safe. 

• Do not prompt information about specific GBV and Child protection cases 

• If a protection specific case (GBV or Child Protection) is disclosed, contact the protection focal point in your area and 
without disclosing identifiable information, ask for direction. 

Guidelines 
• Introduce yourself; be clear on the purpose of the assessment. 

• Ensure they understand this is not a promise for services but will help us plan our response. 

• Ensure that the person interviewed is giving their informed consent (they understand what the assessment is for and 
voluntarily wish to participate). 

• Tell them that they may skip any questions they do not want to answer, either because they are not comfortable 
answering them, they do not have the expertise, or they do not know the answer. 
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QUESTIONNAIRE INFORMATION 

DEMOGRAPHICS INFORMATION 

Xa. Key Informant 

Xa01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O Documentation Office/Registration Focal Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xa.02. Key informant gender O Male O Female 

Xa03. Key informant age ________ Year (limit 99 yrs) 

Xa04. Is the source located in the geographical 
area of interest O Yes O No 

Xa05. How was the data collected O Remotely O Face to face 

Demographics 

Population 
(individuals) 

Men (18+) 
Women 

(18+) 
Boys 
0-5 

Girls 
0-5 

Boys 
6-12 

Girls 
6-12 

Boys 
13-17 

Girls 
13-17 

Total 

A01.01. How many people are living 
in this location (Total Population)? 

         

A1.02Total number of host 
community population (individuals). 

         

A01.03Are there IDPs in this 
location? 

Yes No 

A01.03.01. Total number of IDPs 
currently living in this location 

         

A01.04 Did any IDPs arrive in this 
location during the 30 days prior to  
the assessment? 

Yes No 

A01.04.01 Number of IDPs which  
arrived in this location during the  30 
days prior to the assessment 

         

A01.05Have any returnees return to 
this location during the last three 
months? 

Yes No 

A01.05.01 Number of returnees in 
this location in the last 3 months 

         

A02. Vulnerable Groups 

A02.01. Out of the total population present in the 
location, how many individuals belong to any of 
the following vulnerable goups? 
(if nonepresent, enter 0)  

Group Male Female 

Unaccompanied children   

Infants < 1 year with no mother    

Older Persons (60+ years)   

Children with disability (under 18yrs)   

Adults with disability (18+yrs)   

Team Information 

A1.01. Report ID  

A1.02. Enumerator code  

A1.03. Enumerator gender O Male O Female 

A1.04. Enumerator age ________ Years (limit 99 yrs) 

A1.05. Organization name  

A1.06. Date of assessment ________ Day ________ Month ________ Year 

Location Information 

A2.01. Location 

Is the assessed location a community or is it a 
camp/site outside of a community? O Community O Camp 

Governorate  

District  

Sub-district  

Community  

Neighborhood (in selected major cities)  

A2.02. Camp/ site information 

Camps name  

Camps P Code  

Lat  

Long  

A2.03. Type of settlement 

O Planned camp O Informal settlement/site 

O Collective center O Transit/Reception center 

O Other (specify): _______________   

A01. General Demographics 
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Persons with chronic illness, injuries or mental 
health conditions    

Female headed-households (# of families)  

Pregnant/Lactating women (# of women)  

Other (specify): _______________   

A02.02. Which groups are most at risk in general? 
Most at risk groups (select top 3 only) 

 Unaccompanied children  Persons with chronic illness, injuries or mental 
health conditions 

 Infants < 1 year with no mother   Female headed-households 

 Older Persons (60+ years)  Pregnant/ lactating women 

 Children with disability (under 18yrs)  Don’t know/ no answer 

 Adults with disability (18+yrs)  Other (specify): _______________ 

SECTOR INFORMATION 
Shelter/ NFIs 

 

Shelter/ NFIs 

S01. What types of shelter do IDP households 
reside in? (select all that apply) 

 Solid/ finished residential buildings  Transitional shelters 

 Substandard building  Emergency shelter 

 Collective centers  Don’t know/ no answer 

 Other (specify): _______________   

S02. For each of the shelter types selected, what 
is your best guess at the percentage of IDP 
households living in them? 
 
(The total can't be over 100%) 

Solid/ finished residential buildings _________  % 

Substandard building _________  % 

Collective centers _________  % 

Transitional shelters _________  % 

Emergency shelter _________  % 

Other (specify): _______________ _________  % 

S03. What proportion of the IDP population do 
you estimate are living in overcrowded shelter 
(e.g. multiple families sharing a house, families 
living in a house build for a smaller family)? 

O 0% O 1-25% 

O 26-50% O 51-75% 

O 76-100% O Don’t know/ no answer 

S04. Are there any adequacy issues with IDP 
shelters in the community, and if so, what are the 
issues? (select all that apply) 

 
None (cannot be selected with any Other 
option)  

Insufficient number of shelters for the 
population 

 High rent  
Shelters are too small/not enough space for 
entire household 

 Structures are not sturdy and break/fall over 
easily  

Women are being exploited/asked for any 
kind of favours in exchange of rent 

 Lack of insulation from heat  Shelters are heavily damaged/unusable 

 Leaking during rain  Lack of insulation from cold 

 
Lack of privacy inside shelter (no partitions, no 
doors)  Limited ventilation 

 Lack of lighting  Unable to lock home securely 

 Shelters are isolated  Lack of heating 

 Other (specify): _______________  Don’t know/ no answer 

S05. What type of shelter do host community 
households live in? (select all that apply) 

 Solid/finished house or apartment (owned)  Solid/finished house or apartment (rented) 

 
Solid/finished house or apartment (not 
owned/not rented) 

 Unfinished/damaged building 

 Other (specify): _______________  Don’t know/ no answer 

S06. For each of the shelter types selected, what 
is your best guess at the percentage of host 
community households living in them? 
 
(The total has to equal 100%) 

Solid/finished house or apartment (owned) _________  % 

Solid/finished house or apartment (not 
owned/rented) _________  % 

Solid/finished house or apartment (rented) _________  % 

Unfinished/damaged building _________  % 

Other (specify): _______________ _________ % 

S07. What proportion of the host community do 
you estimate are living in overcrowded shelter 
(e.g. multiple families sharing a house, families 
living in a house build for a smaller family)? 

O 0% O 1-25% 

O 26-50% O 51-75% 

O 76-100% O Don’t know/ no answer 

S08. Are there any adequacy issues with host 
community in the community, and if so, what are 
the issues? (select all that apply) 

 
None (cannot be selected with any Other 
option) 

 
Insufficient number of shelters for the 
population 

 High rent  
Shelters are too small/not enough space for 
entire household 

Xs. Key informant 

Xs01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O Documentation Office/Registration Focal Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xs02. Key informant gender O Male O Female 

Xs03. Key informant age ________ Year (limit 99 yrs) 

Xs04. Is the source located in the geographical 
area of interest O Yes O No 

Xs05. How was the data collected O Remotely O Face to face 
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Structures are not sturdy and break/fall over 
easily 

 Shelters are heavily damaged/unusable 

 Lack of insulation from heat  Lack of insulation from cold 

 Leaking during rain  Limited ventilation 

 
Lack of privacy inside shelter (no partitions, no 
doors) 

 Unable to lock home securely 

 Lack of lighting  Lack of heating 

 Shelters are isolated  Don’t know/ no answer 

 Other (specify): _______________  No issues reported 

S09. Were households in the location able to 
access the following household and personal 
hygiene items in markets in the community in the 
last week? (select all that apply) 

 Bedding items (sheets, pillows)  Sources of light/solar lamps 

 Mattresses/Sleeping mats  Solar panels 

 Cooking utensils  Clothing 

 Cooking fuel  Shoes 

 Cooking stoves  Batteries 

 Water containers  Baby diapers 

 Sanitary pads  Adult diapers 

 Cleaning and hygiene products  Soap 

 Other (specify): _______________  Don’t know/ no answer 

Food Security 

 

Food Consumption Patterns 

F01. What are the main food commodities 
consumed in the location/ site in the last 7 days? 
(rank top 5) 

 Wheat flour  Oil 

 Pasta  Sugar 

 Bulgur  Fresh vegetables 

 Rice  Chicken 

 Bread  Meat 

 Eggs  Lentil 

 Other (specify): _______________   

F02. How many meals do the majority of people 
consume per day? __________ Number of Meals (max number of 6) 

F03. What are the most common sources of food 
for host community households in this 
community? (select all that apply) 

 No food sources of any kind available   Own production/farming 

 
Relying entirely on food stored from previous 
weeks/months for emergencies  Assistance from local councils 

 Food assistance from NGOs (cash)  
Food assistance from NGOs (in-
kind) 

 Gifts from family/friends  
Assistance from organised 
neighbourhood groups 

 Bartering  Hunting/gathering/catching 

 Purchasing from stores  Begging 

 Don’t know/ no answer  
Other (specify): 
_______________ 

F04. What are the most common sources of food 
for IDP households in this community? (select all 
that apply) 

 No food sources of any kind available   Own production/farming 

 
Relying entirely on food stored from previous 
weeks/months for emergencies  Assistance from local councils 

 Food assistance from NGOs (cash)  
Food assistance from NGOs (in-
kind) 

 Gifts from family/friends  
Assistance from organised 
neighbourhood groups 

 Bartering  Hunting/gathering/catching 

 Purchasing from stores  Begging 

 Don’t know/ no answer  
Other (specify): 
_______________ 

F05. Were households able to access markets in 
the assessed location in the past week? 

O Yes O No 

O Don’t know/ no answer   

F05.01. If yes, who's responsibility is going to the 
market??  

Men 
(18+)  

Women 
(18+)  Boys (0-17)  Girls (0-17)  Don’t know 

F05.02. If no, what are the most common 
challenges/barriers preventing access to markets 
in the last week? (select all that apply) 

 No challenges  
Women/girls not allowed to access 
markets alone 

 
Women/girls not feeling safe on the way to or 
at the markets  

Men/boys not feeling safe on the 
way to or at the markets 

 
Lack of access for persons with restricted 
mobility  Distance to markets too far 

Xf. Key informant 

Xf01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O Documentation Office/Registration Focal Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xf02. Key informant gender O Male O Female 

Xf03. Key informant age ________ Year 

Xf04. Is the source located in the geographical 
area of interest O Yes O No 

Xf05. How was the data collected O Remotely O Face to face 
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Certain population groups unable to access 
markets  

Lack of transportation to markets 
(private or public) 

 
Physical constraints preventing access to 
markets (e.g. roads damaged/blockages)  Don’t know/ no answer 

 Other (specify): _______________   

F06. In the past week, were the following items available (in the assessed community or in other/nearby communities? 

items Yes No Available, but not 
enough quantities 

Available, but can't 
afford prices Don’t know 

Bread      

Rice      

Bulgur      

Flour      

Lentils      

Pasta      

Cooking oil      

Fresh vegetables      

Chicken      

Meat      

Eggs      

Sugar      

Salt      

Other (specify): _______________      

F07.How prevalent within the community were 
the following strategies of coping with the lack of 
food during the past week? 

None % 

Eating less preferred/expensive foods % 

Borrowing food or relying on help from friends and 
relatives % 

Limiting portion sizes at meal times % 

Limiting adult intake so that small children can eat % 

Reducing the number of meals per day % 

F08.  How prevalent were in this location the 
following strategies of coping with the lack of 
food during the past 30 days? 

None % 

People sold household assets/goods (radio, furniture, 
refrigerator, television, etc.) to purchase food? % 

People sold productive assets or means of transport 
(sewing machine, wheelbarrow, bicycle, car, irrigation 
equipment, welding machine, livestock, etc.) to 
purchase food? 

% 

People sold their houses or lands? % 

Some of the family members had to migrate? % 

Borrowed money/food from a formal lender/bank? % 

Daughter/s married-off early to reduce mouths to feed in 
HH % 

Livelihood 

Xe. Key informant 

Xe01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O 
Documentation Office/Registration Focal 
Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xe02. Key informant gender O Male O Female 

Xe03. Key informant age ________ Year (99 yrs) 

Xhe04. Is the source located in the geographical 
area of interest O Yes O No 

Xe05. How was the data collected O Remotely O Face to face 

Livelihood 

L01. What are the most prevalent economic 
activities in the location/ site?  
 
Rank Top 3 activities by numbering 1 – 3 in each 
column.  

1 = most important  
3 = least important 

Source of Income 
Resident households  IDPs 

Men Women Men Women 

Food crop production     

Cash crop production     

Sales of livestock/ poultry     

Livestock products     

Wages – skilled labour     

Wages – unskilled labour     

Trading/ business     

Petty commodity production (honey, 
clothing)     

Firewood and charcoal production     

Food aid     

Loans/ borrowing      

Remittances     
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Other (specify): _______________     

Don’t know/ no answer     

L02.Has there been an impact on income, money, livelihood assets or resources to live? And who are the most affected? 

  For Men For women For Men and Women None 

 No livelihood opportunities     

 
Livelihood assets were lost (destroyed, 
looted)     

 Insecurity preventing livelihood activities     

 
Discrimination is affecting livelihood 
activities     

 
Increase recourse to negative coping 
mechanism due to lack of livelihoods 
opportunities 

    

 Other (specify): _______________     

L03. To what degree the business or employment in this location was affected by the displacement? 

 

Totally affected Partially affected Negligible impact Not affected 

For Men For Women For Men For Women For Men For Women For 
Men 

For 
Wome
n 

 Home based enterprises         

 Wage employment - Skilled        

 Wage employment - unskilled        

 Trading         

 Manufacturing        

 Shops/markets        

 Other (specify): ____________        

Early Recovery 

 

EARLY RECOVERY 
ER01: Has the location been directly affected by 
military conflict? Yes No 

ER02. How was infrastructure and basic socio-economic services affected in the displacement destination? 

Infrastructures Not damaged Partially damaged Completely damaged Not relevant Do not know 

 Roads/streets O O O O O 

 Bridge / Culverts / Piped culvert O O O O O 

 Protection wall O O O O O 

 Small drains O O O O O 

 Community Dug wells O O O O O 

 Water supply networks O O O O O 

 Markets and commercial centres O O O O O 

 Bakeries O O O O O 

 Electricity networks O O O O O 

 Hospitals/Health facilities O O O O O 

 Schools O O O O O 

 Mosque/religious centre O O O O O 

 Irrigation systems O O O O O 

 Telecommunication and Internet 
Coverage O O O O O 

 other structure (specify___)      

ER02. How affected and accessible are the following services?  

Services Available to most 
of the people 

Available to half of 
the people 

Available to only few  Not available at all Do not know 

 Electricity O O O O O 

 Solid Waste/Garbage O O O O O 

 Transportation O O O O O 

Xe. Key informant 

Xe01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O 
Documentation Office/Registration Focal 
Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xe02. Key informant gender O Male O Female 

Xe03. Key informant age ________ Year (limit 99 yrs) 

Xhe04. Is the source located in the geographical 
area of interest O Yes O No 

Xe05. How was the data collected O Remotely O Face to face 
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Services for person with disabilities 
(PWD) O O O O O 

 Other (specify----) O O O O O 

ER03. Which of the following are a high repair or 
rehabilitation priority in the displacement 
destination? 
(Rank top 5, 1 = first priority ….5=last priority) 

 Roads/streets  Bakeries 

 Bridge / Culverts / Piped culvert  Electricity networks 

 Protection wall (e.g. river protection)  Hospitals/Health facilities 

 Small drains  Schools 

 Community Dug wells  Mosque/religious centres 

 Water supply networks  Irrigation systems 

 Markets and commercial centres  Telecommunication and Internet Coverage 

 Any other structure (specify___)  Don’t know/ No answer 

WASH 

 

WASH 

W01. What was the most common source of 
water used for drinking purposes (including 
cooking, bathing, washing etc.) in the location 
over the last week? 

 No drinking water was available  Main network 

 
Surface water (i.e.: untreated water from the 
river surface that is distributed via the water 
network) 

 
Formal water trucking conducted by 
authorities or an NGO 

 
Informal water trucking conducted by private 
citizens  Community borehole for free 

 Community borehole paid  Springs 

 River or natural source  Bottle 

 Don’t know/ no answer  Other (specify): _______________ 

W02. Which statement would best describe 
access to water in the community over the last 
week? 

O 100% have enough water for their needs O 76%-99% have enough water for their needs 

O 51%-75% have enough water for their needs O 26%-50% have enough water for their needs 

O 1%-25% have enough water for their needs O 0% have enough water for their needs 

O Don’t know/ no answer   

W02.01. Who is responsible of collecting water 
in the household?  
 

 
Men 
(18+)  

Women 
(18+)  

Boys (0-
17)  

Girls (0-
17)  Don’t know 

W03. Why were households in the location 
unable to access sufficient water in the last 
week? 

 
Main network completely or partially not 
functioning due to damage  

Main network completely or partially not 
functioning due to general disrepair 

 Boreholes not providing water due to damage  
Boreholes not providing water due to 
disrepair 

 Alternative sources not available  Not enough pressure to pump sufficient water 

 
Water pumps only function a few hours per 
day  High price of water trucking 

 Don’t know/ no answer  Other (specify): _______________ 

W04. What are the most common ways 
households in the location have coped with lack 
of water over the last week, if any? 

 
No coping strategies used (cannot be selected 
with any Other option)  Reduce drinking water consumption 

 
Spend money usually spent on other things to 
buy water  Modify hygiene practices (bath less etc.) 

 Receive water on credit/borrow water  
Drink water usually used for cleaning or other 
purposes than drinking 

 Rely on drinking water stored previously  Don’t know/ no answer 

 Other (specify): _______________   

W05. What were the problems with the 
drinking water in the past week, if any? 

 No problems  
water was safe to drink (can't be selected with 
any other option) 

 Water tastes bad, Water smells bad  Water is a bad colour 

 People got sick after drinking the water  Don’t know/ no answer 

 Other (specify): _______________   

W06. What are the most common sanitation 
issues faced by households in the location? 

 None  Garbage in the streets 

 Rats and pests contaminating food and people  Sewage flowing onto the streets 

 No sewage system in the community  Flooding in the streets 

 Open defecation  Don’t know/ no answer 

 Other (specify): _______________   

W07. Are there sufficient latrines accessible in 
the location?.  Yes  No  Don’t know 

W08. If yes, what type of latrines are accessible? 
 communal latrines  household latrines 

 both household and communal latrines  Other (specify): _______________ 

W09 If no, what are the reasons for insufficient 
access to latrines?  There are no latrines  Not enough latrines (very crowded) 

Xw. Key informant 

Xw01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O Documentation Office/Registration Focal Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xw02. Key informant gender O Male O Female 

Xw03. Key informant age ________ Year (limit 99 yrs) 

Xw04. Is the source located in the geographical 
area of interest O Yes O No 

Xw05. How was the data collected O Remotely O Face to face 
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  Latrines do not have privacy  Latrines are not safe for women/girls 

  Latrines are too far  
Latrines are not segregated between men 
and women 

  No latrines for people with disabilities  Other (specify) 

Health 

 

Health 

H01. Were households able to access health 
services at facilities in the assessed location in the 
past week? 

O Yes O No 

O Don’t know/ no answer   

H02. Is there a functional health facility within 5km 
or one-hour walking distance? 

O Yes O No 

O Don’t know/ no answer   

H03. What health facilities were available to 
households in the past week to address their 
healthcare needs (in the assessed location or in 
other/nearby communities)? 

 Mobile clinics / field hospitals  Informal emergency care points 

 Private clinics  Primary care facilities 

 Hospitals  Other (specify): _______________ 

 Don’t know/ no answer   

H04. Did access to healthcare for households 
change since the recent crisis (both in the 
assessed location or in other/nearby 
communities)? 

O Yes O No 

O Don’t know/ no answer   

H05. How did access to healthcare for 
households change since the recent crisis (both in 
the assessed location or in other/nearby 
communities)? (select all that apply) 

 Supplies of essential medical items have 
decreased  Availability of medical staff decreased 

 
Supplies of essential medical items have 
increased  Availability of medical staff increased 

 Prices of treatment/medical supplies have 
increased  Increased time waiting for treatment 

 
Prices of treatment/medical supplies have 
decreased  Decreased time waiting for treatment 

 
Overcrowding at facilities 

 Availability of ambulance service decreased 

  Availability of ambulance service increased 

 Don’t know/ no answer  Other (specify): _______________ 

H06. What are the most common 
challenges/barriers preventing access to 
healthcare for the host community in the last 
week? (select all that apply) 

 No challenges  Lack of facilities 

 Lack of medicine/medical items  Lack of medical personnel 

 Lack of transportation  
Not disabled-friendly facility (wheel chair 
access) 

 Women/girls feel unsafe on the way to 
healthcare  

Men/boys feel unsafe on the way to 
healthcare 

 Women/girls feel unsafe at the health facility  Men/boys feel unsafe at the health facility 

 Women/girls are not allowed to access 
healthcare alone  Lack of privacy 

 Stigma in seeking services for women/girls  
Healthcare is being provided by unqualified 
members of the community 

 Distance to healthcare facilities too far  Lack of female doctors 

 Women unable to access medical facilities  Healthcare is available but of low quality 

 Healthcare is available but unaffordable  
Healthcare only available to certain groups 
(e.g. people with certain political affiliations) 

 
Health care available in certain areas not 
easily accessible to all members of the 
community 

 Other (specify): _______________ 

 Don’t know/ no answer   

H07. What are the most common 
challenges/barriers preventing access to 
healthcare for IDPs in the last week? (select all 
that apply) 

 No challenges  Lack of facilities 

 Lack of medicine/medical items  Lack of medical personnel 

 Lack of transportation  
Not disabled-friendly facility (wheel chair 
access) 

 Women/girls feel unsafe on the way to 
healthcare  

Men/boys feel unsafe on the way to 
healthcare 

 Women/girls feel unsafe at the health facility  Men/boys feel unsafe at the health facility 

 Women/girls are not allowed to access 
healthcare alone  Lack of privacy 

 Stigma in seeking services for women/girls  
Healthcare is being provided by unqualified 
members of the community 

 Distance to healthcare facilities too far  Lack of female doctors 

 Women unable to access medical facilities  Healthcare is available but of low quality 

 Healthcare is available but unaffordable  
Healthcare only available to certain groups 
(e.g. people with certain political affiliations) 

Xh. Key informant 

Xh01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O Documentation Office/Registration Focal Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xh02. Key informant gender O Male O Female 

Xh03. Key informant age ________ Year (limit 99 yrs) 

Xh04. Is the source located in the geographical 
area of interest O Yes O No 

Xh05. How was the data collected O Remotely O Face to face 
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Health care available in certain areas not 
easily accessible to all members of the 
community 

 Other (specify): _______________ 

 Don’t know/ no answer   

H08. What are the main health problems in the 
community/camp/site? (select all that apply)  

 No health problems  Diarrhoea 

 Leishmania  Cough and cold fever 

 Measles  Skin infection 

 Reproductive health problems  Other (specify): _______________ 

 Don’t know/ no answer   

Nutrition 

 

Nutrition 

N01. Have any problems been identified in 
feeding babies and young children (from birth to 
2 years)? (Probe for 2 age groups) (situation in 
last 3 months) 

0 – 6m O Yes O No O Don’t know/ no answer 

7 – 23m O Yes O No O Don’t know/ no answer 

N02. If yes, what are the top 3 main problems? 
Rank top three,  

1 = first main problem, 
2 = second problem, 
3 = third problem 

0 - 6 Months 7 - 23 Months 

Rank Problem Rank Problem 

 Breastfeeding difficulties  No suitable food  

 No support for non-breastfed  Not enough food (quantity) 

 Distribution of infant formula  Not good enough food (quality) 

 Poor hygiene for feeding non- breastfed 
babies  Not enough variety (diversity) 

 Other (specify): _______________  No enough meal frequency 

   No feeding utensils for babies 

   Poor hygiene for cooking/ feeding 

   No cooking facilities or fuel 

   Other (specify): _______________ 

N03. Have there been any distributions of the 
milk products, such as (select all that apply) 

  No distribution   Bottles/ teats 

 Infant formula    Don’t know  

 Dried milk    Other (specify): _______________ 

 Liquid milk    

N03.01. If yes, by whom? (select all that apply) 

 Local councils   International NGOs 

 Religious leaders   Don’t know  

 Local charity organisations  Other (specify): _______________ 

 Local NGOs    

N04. Which of the following services for children 
under 5 years and pregnant and lactating women 
are available in the location/ site?  
(select all that apply) 

 Infant and young child feeding services  Plumpy doz 

 
Ready to use therapeutic food (RUTF/ plumpy 
nut)  Micronutrients 

 Ready to Use supplementary Food  Therapeutic milks 

 High energy biscuits   

Protection 

Xn. Key informant 

Xn01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O Documentation Office/Registration Focal Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xn02. Key informant gender O Male O Female 

Xn03. Key informant age ________ Year (limit 99 yrs) 

Xn04. Is the source located in the geographical 
area of interest O Yes O No 

Xn05. How was the data collected O Remotely O Face to face 

Xp. Key informant 

Xp01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O Documentation Office/Registration Focal Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xp02. Key informant gender O Male O Female 

Xp03. Key informant age ________ Year (limit 99 yrs) 

Xp04. Is the source located in the geographical 
area of interest O Yes O No 

Xp05. How was the data collected O Remotely O Face to face 
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Protection 

P01. What are the main protection risks faced by 
host community members (women, girls, men, 
and boys) in the assessed community Since the 
last large arrival of IDPs? 

 Do not know / no answer 

 Inter-communal disputes  Men  Women  Boys  Girls 

 Lack/loss of civil documentation  Men  Women  Boys  Girls 

 Housing, land and property issues  Men  Women  Boys  Girls 

 Family separation  Men  Women  Boys  Girls 

 Threat from airstrikes  Men  Women  Boys  Girls 

 Social pressures not to leave home  Men Women  Boys Girls 

 Movement restrictions by local authorities  Men  Women  Boys  Girls 

 Movement restrictions by other actors  Men  Women  Boys  Girls 

 Exploitation  Men  Women  Boys  Girls 

 Threat from mines  Men  Women  Boys  Girls 

 Threat from sniper/gunfire  Men  Women  Boys  Girls 

 Threat from IEDs/SVBIEDS/BBIEDs  Men  Women  Boys  Girls 

 
Access to basic services and humanitarian 
assistance  Men  Women  Boys  Girls 

 Harassment  Men  Women  Boys  Girls 

 Kidnapping   Men  Women  Boys  Girls 

 Domestic violence  Men  Women  Boys  Girls 

 Sexual violence/abuse  Men  Women  Boys  Girls 

 Early marriage (under 18 years)  Boys  Girls 

 Child labour  Boys  Girls 

 Other (specify)_______________  

P02. What are the main protection risks faced by 
newly arrived IDPs (women, girls, men, and boys) 
in the assessed community since their 
arrival/fleeing? 

 Do not know / no answer   

 Inter-communal disputes  Men  Women  Boys  Girls 

 Lack/loss of civil documentation  Men  Women  Boys  Girls 

 Housing, land and property issues  Men  Women  Boys  Girls 

 Family separation  Men  Women  Boys  Girls 

 Threat from airstrikes  Men  Women  Boys  Girls 

 Social pressures not to leave home  Men Women  Boys     Girls 

 Movement restrictions by local authorities  Men  Women  Boys  Girls 

 Movement restrictions by other actors  Men  Women  Boys  Girls 

 Forced and early marriage (under 18 years)  Men  Women  Boys  Girls 

 Exploitation  Men  Women  Boys  Girls 

 Threat from mines  Men  Women  Boys  Girls 

 Threat from sniper/gunfire  Men  Women  Boys  Girls 

 Threat from IEDs/SVBIEDS/BBIEDs  Men  Women  Boys  Girls 

 
Access to basic services and humanitarian 
assistance  Men  Women  Boys  Girls 

 Harassment  Men  Women  Boys  Girls 

 Kidnapping   Men  Women  Boys  Girls 

 Domestic violence  Men  Women  Boys  Girls 

 Sexual violence/abuse  Men  Women  Boys  Girls 

 Forced and early marriage  Boys  Girls 

 Child labour  Boys  Girls 

 Other (specify)_______________  

P03. Do you know people who remained in the 
area from which you fled? If yes, what are the 
reasons for their not leaving? 

 Do not know / No answer   

 To keep their house or property  Men  Women  Boys  Girls 

 Because of emotional ties to their land  Men  Women  Boys  Girls 

 Because of school  Men  Women  Boys  Girls 

 Because of sickness or disability  Men  Women  Boys  Girls 

 Because of old age  Men  Women  Boys  Girls 

 For humanitarian assistance  Men  Women  Boys  Girls 

 To keep their work  Men  Women  Boys  Girls 

 Fear of displacement  Men  Women  Boys  Girls 

 Lack of ID documents  Men  Women  Boys  Girls 

 Fear of the unknown  Men  Women  Boys  Girls 

 Other (specify)_______________  

Education 

Xh. Key informant 

Xe01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O 
Documentation Office/Registration Focal 
Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 
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 EDUCATION 

E01. What is your best guess of the number of 
schools in your community? 
Note: The word school refers to all kind of 
education centers, for convenience we will use 
only school. 

Total Number of schools (#): __________ 

 

Number of schools damaged (#): 
__________ 

E02 Do you know if the following types of 
schools in your community are functioning or 
not functioning in the location?? 

 Don’t know/no answer 

 Caravan temporary learning space 

 Tent temporary learning space 

 Formal school building 

 Informal school building 

 

Other (specify) 

E03. If the schools in community are not functioning, to what extent were these facilities damaged? 

Type of school 

Completely 
destroyed 
(completely 
washed away or 
damaged beyond 
repair) 

Significantly damaged 
(extensive damage that 
requires significant repair) 

Partially damaged 
(partial damage 
that requires minor 
repair) 

Not damaged 

Do not know / no 
answer 

 Caravan temporary learning space (TLS) O O O O O 

 Tent temporary learning space (TLS) O O O O O 

 Formal school building O O O O O 

 
Informal school building (mosques, 
abandoned buildings etc) 

O O O O O 

 Other (please specify) O O O O O 

E04. Was school attendance of children 6-17 
in the location affected by the escalation in 
conflict? 
 

 Yes   No 

 
Not applicable (no schools in the community 
last week)  

 
Do not know / no answer  

E04.01. If yes, what are the main reasons of 
that affected the school children 6-17 
attendance in the location in the past week? 

 Facilities were damaged   Closure of schools by local authorities 

 Teachers are displaced   Facilities unsafe due to conflict 

 Children are displaced   Transportation to schools not available 

 
Travel to school buildings unsafe due to 
security situation  

  Others (specify) ___________ 

  Don’t know/ No answer    

E05. Approximately what percentage of boys 
aged 6-12 are currently attending school 
(whether in the assessed location or in a 
nearby/other community)? IDPs and 
resident/pre-conflict population 

 0%   1-25% 

 26-50%   51-75% 

 76-100%   Do not know / no answer 

E06. Approximately what percentage of girls 
aged 6- 12 are currently attending school 
(whether in the assessed location or in a 
nearby/other community)? IDPs and 
resident/pre-conflict population 

 0%   1-25% 

 26-50%   51-75% 

 76-100%   Do not know / no answer 

E07. Approximately what percentage of boys 
aged 13-17 are currently attending school 
(whether in the assessed location or in a 
nearby/other community)? IDPs and 
resident/pre-conflict population 

 0%   1-25% 

 26-50%   51-75% 

 76-100%   Do not know / no answer 

E08. Approximately what percentage of girls 

aged 13-17 are currently attending school 

(whether in the assessed location in a 

nearby/other community)? IDPs and 
resident/pre-conflict population 

 0%   1-25% 

 26-50%   51-75% 

 76-100%   Do not know / no answer 

E09.How have the education services been 
affected due to escalation or recent change in 
conflict? 

 
No schools are open or not enough schools 
are open and working 

 
 Severity of general violence (clashes, attacks, air 

strikes, etc.) making it too dangerous to travel 
to/from school 

 
Severity of general violence (clashes, 
attacks, air strikes, etc.) making it too 
dangerous to stay in the school building 

 
 Low quality of education (teaching methods, 

school and after-school activities, unsuitable or 
incomplete learning content, etc. 

 
Unsuitable environment (insufficient or no: 
heat, electricity, toilets, furniture, ventilation, 
etc.) 

 
 Children of the host communities are prioritized 

in school enrollment due to limited number of 
learning spaces 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xe02. Key informant gender O Male O Female 

Xe03. Key informant age ________ Year (limit 99 yrs) 

Xhe04. Is the source located in the geographical 
area of interest O Yes O No 

Xe05. How was the data collected O Remotely O Face to face 
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Not enough teaching or learning supplies 
(stationary, textbooks, etc.) 

 
 Parents cannot afford to send children to school 

(buy text book, transportation etc) 

 Education is not a priority  
 Parents are not comfortable sending girls due to 

increased violence 

 
Not enough qualified teachers willing to work 
in schools or learning spaces 

 
 

Don’t know/ No answer 

 Others (specify) ___________    

E10.What are the specific educational needs 
of households in the community during the 
past week) 

 Provision of personal documentation   Recognition and/or certification of curriculum 

 
Ensuring travel to/from schools and school 
themselves are safe 

 
 Eliminate violence in schools (corporal 

punishment, bullying, etc) 

 
Suitable school environment (repairs, heat, 
electricity, toilets, furniture, ventilation, etc.) 

 
 Additional space for learning (schools, 

classrooms) 

 Better skilled teachers,  
 Additional teaching and learning materials 

(stationary, textbooks, etc.) 

 
Reducing poverty (food, money, etc. to 
families) 

 
 

Appropriate WASH facilities 

 Counselling for psychosocial stress  
 Outreach to families to increase girls' attendance 

(stress importance of schooling and continuing 
education for girls) 

  Don’t know/ no answer   Others (specify) ___________ 
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Access constraints / Freedom of movement 
AC. Access constraints / Freedom of movement 

AC1. What are the main barriers humanitarian actors face in accessing this area? (situation in last 3 months) 

 No major barriers, community can be accessed 

 Ongoing insecurity/hostilities affecting area 

 Restrictions to humanitarian actors imposed by groups or actors controlling the area 

 Violence against relief agencies personnel, facility and assets 

 Presence of explosive hazards 

 Obstacles related to terrain, climate, infrastructure or other physical barriers 

AC2. To deliver humanitarian assistance to the people living in this location, coordination with which of the following actor(s) is required? 
(select all that apply) 

 Coordination with local body is not required  Local civilian authority 

 Humanitarian affairs office / relief office  Local armed actors 

 Syrian government  Others (specify) ___________ 

 Don’t know/ no answer   

ACCOUNTABILITY TO AFFECTED POPULATION (AAP) 
ACCOUNTABILITY TO AFFECTED POPULATION (AAP) 

AP01. Did this community receive humanitarian 
assistance after the arrival of new of IDPs? 

O Yes O No 

O Don’t know/ no answer   

AP01.01. If yes, indicate what assistance was 
received? (select all that apply) 

 Shelter  Food 

 Water  NFIs 

 Health services  Other(specify)_________ 

AP02. Do people in the location face problems in 
obtaining - assistance? 

O Yes O No 

O Don’t know/ no answer   

AP02.01. If Yes, indicate what type of problems 
(select all that apply) 

 Not enough assistance for all in need  Some specific groups are excluded 

 Lack of documentation  
Non-affected groups are given humanitarian 
assistance 

 
The assistance did not respond to the actual 
needs  

Distribution methods/lay-out excludes 
women-headed household 

 
Distribution methods/lay-out excludes children-
headed households  

Distribution excludes elderly persons people 
with disabilities 

 
Request for favours or money in exchange of 
assistance    

AP03. What are the most preferred ways of communicating to aid providers about community needs or the assistance received? (select top 3) 

 Phone call  Community events 

 SMS  From community leader 

 Twitter  Places of worship 

 Facebook  Governing Bodies 

 WhatsApp (or other mobile phone-based platform)  From other person (specify): _______________ 

 Internet (Other): _______________  Don’t know/ no answer 

Priority Needs 
Priority Needs 

PN01. What are the most important priority needs 
of the community? 
Rank top 3 

1 = first priority 
3 = last priority 

Resident households  IDPs 

 Shelter  Shelter 
 Water  Water 
 Health services  Health services 
 Sanitation and hygiene  Sanitation and hygiene 
 Livelihoods  Livelihoods 

Xz. Key informant 

Xz01. Key informant type 

O Civil Society Groups O Local Charities 

O Local Council O Local Relief Committees 

O NGOs staff O 
Documentation Office/Registration Focal 
Point 

O Community Leaders (IDPs)  O Teacher 

O Community Leaders (Host Community) -  O Health staff (e.g. doctor, nurse) 

O Camp Manager O Mukhtar 

O School headmaster O Pharmacist 

O Other (specify): _______________   

Xz02. Key informant gender O Male O Female 

Xz03. Key informant age ________ Year (limit 99 yrs) 

Xz04. Is the source located in the geographical 
area of interest O Yes O No 

Xz05. How was the data collected O Remotely O Face to face 
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 Food  Food 
 NFIs  NFIs 
 Education  Education 
 Protection  Protection 
 Other (specify): _______________  Other (specify): _______________ 
 Don’t know/ no answer  Don’t know/ no answer 

PN01.01 What are the specific shelter needs in the location during the past week? 

Host community IDPs 

 New/additional tents  New/additional tents 

 Tarpaulins/plastic sheeting  Tarpaulins/plastic sheeting 

 Nails/screws  Nails/screws 

 Timber  Timber 

 Rope  Rope 

 Wire  Wire 

 Roofing materials  Roofing materials 

 Doors/doorframes  Doors/doorframes 

 Windows/window frames  Windows/window frames 

 Concrete  Concrete 

 Bricks / Other stone blocks  Bricks / Other stone blocks 

 Plaster or Other material for repairing cracked walls  Plaster or Other material for repairing cracked walls 

 
Basic electrical items (wiring, switches, sockets, extension 
cords) 

 Basic electrical items (wiring, switches, sockets, extension cords) 

 Basic tools (hammer, screw driver, wrenches)  Basic tools (hammer, screw driver, wrenches) 

 Cash  Cash 

 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

PN01.02 What are the specific NFI needs in the location during the past week? 

Host community IDPs 

 Bedding items (sheets, pillows)  Bedding items (sheets, pillows) 

 Mattresses/Sleeping mats  Mattresses/Sleeping mats 

 Cooking utensils  Cooking utensils 

 Cooking fuel  Cooking fuel 

 Cooking stoves  Cooking stoves 

 Water containers  Water containers 

 Sources of light/solar lamps  Sources of light/solar lamps 

 Solar panels  Solar panels 

 Clothing  Clothing 

 Shoes  Shoes 

 Batteries  Batteries 

 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

PN01.03 What are the specific food needs in the location during the past week? 

Host community IDPs 

 Bread  Bread 

 Rice  Rice 

 Bulgur  Bulgur 

 Flour  Flour 

 Lentils  Lentils 

 Pasta  Pasta 

 Cooking oil  Cooking oil 

 Fresh vegetables  Fresh vegetables 

 Chicken  Chicken 

 Meat  Meat 

 Sugar  Sugar 

 Salt  Salt 
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 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

PN01.04 What are the specific water, sanitation and hygiene needs in the location during the past week? 

Host community IDPs 

 Drinking water  Drinking water 

 Functioning latrines  Functioning latrines 

 Disposable diapers  Disposable diapers 

 Sanitary pads  Sanitary pads 

 Soap  Soap 

 Baby diaper   Baby diaper  

 Adult diaper  Adult diaper 

 Washing powder (for clothes)  Washing powder (for clothes) 

 Cleaning liquid (for house)  Cleaning liquid (for house) 

 Detergent (for dishes)  Detergent (for dishes) 

 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

PN01.05 What are the specific healthcare needs in the location during the past week? 

Host community IDPs 

 First aid / emergency care (accident and injuries)  First aid / emergency care (accident and injuries) 

 Diarrhea treatment  Diarrhea treatment 

 Vaccination  Vaccination 

 Antibiotics  Antibiotics 

 Surgery  Surgery 

 Psychiatric care  Psychiatric care 

 Skilled care during childbirth  Skilled care during childbirth 

 
Treatment for chronic disease (diabetes, blood pressure, 
heart problems, kidney problems) 

 
Treatment for chronic disease (diabetes, blood pressure, heart 
problems, kidney problems) 

 
Rehabilitation (i.e.: recovery programmes for those who have 
recently experienced injuries, especially to muscles or limbs) 

 
Rehabilitation (i.e.: recovery programmes for those who have 
recently experienced injuries, especially to muscles or limbs) 

 Assistive devices (e.g.: wheelchairs, prosthetics)  Assistive devices (e.g.: wheelchairs, prosthetics) 

 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

PN01.06 What are the specific protection needs in the locationduring the past week? 

Host community IDPs 

 Information about services  Information about services 

 Psychosocial support  Psychosocial support 

 Psychological first aid  Psychological first aid, Psychiatric referrals 

 Referrals to essential services  Referrals to essential services 

 
Distribution of safety and hygiene related items specific to 
women and girls 

 
Distribution of safety and hygiene related items specific to women 
and girls 

 
Special assistance for vulnerable groups (women living 
alone, orphans, elderly, disabled, etc.) 

 
Special assistance for vulnerable groups (women living alone, 
orphans, elderly, disabled, etc.) 

 Family reunification  Family reunification 

 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

PN01.07 What are the specific educational needs in the locationduring the past week? 

Host community IDPs 

 Additional classrooms  Additional classrooms 

 Qualified teachers  Qualified teachers 

 Teacher training  Teacher training 

 School equipment (desks, chairs, etc.)  School equipment (desks, chairs, etc.) 

 School stationery  School stationery 

 School uniforms  School uniforms 

 
Teaching and learning materials (globes, maps, teaching 
guides, etc.) 

 
Teaching and learning materials (globes, maps, teaching guides, 
etc.) 

 Provision of teaching supplies/kits  Provision of teaching supplies/kits 

 Recognition and/or certification of curriculum  Recognition and/or certification of curriculum 
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 Appropriate WASH facilities  Appropriate WASH facilities 

 Counselling for psychosocial stress  Counselling for psychosocial stress 

 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

PN01.08 What are the specific livelihoods needs in the location during the past week? 

Host community IDPs 

 Tools/equipment for production  Tools/equipment for production 

 Access to space/land for production  Access to space/land for production 

 Access to selling/trading spaces  Access to selling/trading spaces 

 Regularity in receiving income from work  Regularity in receiving income from work 

 Access to credit  Access to credit 

 Access to humanitarian assistance  Access to humanitarian assistance 

 Access to livelihoods programmes  Access to livelihoods programmes 

 Access to economic empowerment opportunities  Access to economic empowerment opportunities 

 Other (specify): _______________  Other (specify): _______________ 

 Don’t know/ no answer  Don’t know/ no answer 

 


